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DRIVING FINANCIAL
NCLUSION IN OUR
NSURANCE BUSINESS

in our organisation

We have the most extensive insurance
footprint on the African continent, with a
direct presence in 28 countries in Africa.
Our holistic approach ensures ease of
doing business, aimed at international
insurance brokers and developed
market insurers as well as in countries
that need to provide their client base
with insurance and employee benefit
solutions across Africa.

The South African government defines financial inclusion as “the provision and use
of affordable and appropriate financial services by those segments of society where
financial services are needed but not provided, or they are inadequately delivered”™®
The G20 goes further and provides indicators by which financial inclusion can be
measured and tracked:

. Access to financial services.
. The use of financial services.
. The quality of the products and service delivery.

Financial inclusion is an important tool in the economic development of a country
and to build inclusive economic sectors, especially for the previously marginalised

members of the community.
@ An Inclusive Financial Sector for All: Draft for consultation, SA National Treasury: https./www.treasury.gov.za/comm_
media/press/2020/Financial%20Inclusion%20Policy%20-%20An%20Inclusive%20Financial%20Sector%20For%20

All.pdf
@ The G20 or Group of Twenty is an inter-governmental forum comprising 19 countries and the European Union.
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National Treasury’s Pathway to financial inclusion

Other investment
products CIS,
(unit trusts, EFTs)

Asset and Medical Insurance -
Long-term savings/investments
Secured Credit

Unsecured Credit (= credit cards/
overdraft), Funeral Insurance, debit order payments

Consumer Consumer
Financial

Education

Financial
Protection

Basic Transactional Account (to receive, transact
and store value

According to National Treasury, in South Africa, the pathway to full financial inclusion
begins with the acquisition of a basic bank account and is generally followed by credit,
insurance (for example medical) and long-term savings in the form of retirement. The
pathways, however, are different for those employed, unemployed or self-employed. For
example, employed individuals may access medical insurance and retirement whereas
the unemployed and self-employed may have difficulty in accessing these - hence their
preference for informal products and services. Products such as collective investment
schemes and other sophisticated products remain out of reach, mainly because of their
complexity and a lack of financial education among most people.

It is important for financial inclusion be supported by relevant and continuous consumer
financial education and consumer protection at all levels of the financial inclusion pyramid.
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Our financial inclusion approach is leveraging strategic partnerships. In 2022 Sanlam concluded the partnership with MTN to increase reach and scale with products offered through mobile
phones from as little as US$ 0,25 (four million policies issued). As part of the partnership, Santam also separately entered into an agreement with MTN SA in 2022, and this transaction is subject
to regulatory approvals and expected to close in the second half of 2023.

The Future of Advice

We are responsive to our clients’ needs
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